Pro-Midlands

Event Ticket Sales Terms & Conditions

1. Ticket Purchase
All ticket sales are final. By purchasing a ticket, you agree to these Terms & Conditions.
Tickets are valid only for the event, date, and time specified.

Tickets are non-transferable unless prior written consent is obtained from the
organiser.

2. Pricing & Fees
Ticket prices are as stated at the time of purchase and may include additional service or
transaction fees.

Early bird discounts may be available at the organiser's discretion.

3. Refunds & Exchanges
Tickets are non-refundable except in the case of event cancellation or rescheduling.
Any refunds issued will be for the face value of the ticket only.

Tickets may be transferred to another event upon written request, subject to
availability.

4. Event Cancellation / Postponement

If the event is cancelled or rescheduled, ticket holders will be notified via email or the
contact method provided during purchase. Refunds or credit may be offered at the
discretion of the organiser.

5. Code of Conduct

Attendees must follow all venue rules and behave in a respectful and professional
manner. The organiser reserves the right to refuse entry or remove individuals for
disruptive, unsafe, or inappropriate behaviour—without refund.

6. Photography & Recording
By attending the event, you consent to being photographed and recorded. These
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materials may be used by the organiser for promotional or marketing purposes without
compensation.

If you do not wish to be photographed or recorded, please notify the organiser in before
the event. While efforts will be made to honour such requests, full exclusion cannot be
guaranteed in public or group settings.

7. Liability Waiver
By attending, you assume all risks related to participation. The organiser is not liable for
any personalinjury, illness, loss, or damage to personal property during the event.

Attendees are expected to follow any applicable health and safety guidelines. By
attending, you confirm you do not have any symptoms of communicable illness and
have not recently been in contact with a confirmed case.

8. Data Use
Your contact details may be used to send information about this event and future
events hosted by the organiser.

You may opt out of marketing communications at any time by contacting the organiser.



