
General Terms and Conditions for PAC Events 

1. Ticket Purchases and Refunds 

• All tickets are non-refundable unless the event is cancelled or rescheduled by the organisers. 
• In the event of a cancellation, ticket holders will be notified via the contact details provided at the time of 

booking. 
• Tickets are valid only for the specified event and cannot be resold for commercial gain. 

2. Admission and Conduct 

• The organisers reserve the right to refuse admission or require any person to leave the event if their 
behaviour is deemed disorderly, offensive, or a safety risk. 

• Entry requirements (such as age limits or specific dress codes) will be detailed on the individual event 
listing and must be adhered to. 

• Please arrive by the advertised start time; late entry is at the discretion of the event staff. 

3. Catering and Allergies 

• At events where food or drink is served, guests are responsible for notifying the organisers of any 
specific dietary requirements or life-threatening allergies by the requested deadline. 

• While every effort is made to accommodate guests, we cannot guarantee a completely allergen-
free environment due to the nature of external catering. 

4. Photography and Media 

• By attending a PAC event, you consent to being photographed or filmed for promotional, social media, and 
archival purposes. 

• If you do not wish to be featured in event photography, please notify the event organisers or the 
photographer upon arrival. 

5. Health and Safety 

• Attendees must follow all safety instructions provided by event staff or venue management. 
• PAC and the venue organisers accept no responsibility for any personal property that is lost, stolen, or 

damaged during an event. 
• Participation in any event activities is at the attendee’s own risk. 

6. Data Protection 

• Personal data collected during the booking process will be handled in accordance with our Privacy Policy 
(https://www.p-a-c.org.uk/privacy-policy/ ) and used solely for the administration of the event. 
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